Metropolitan

General Information

Kip Motor Company is a full service antique automobile
parts, restoration, repair and manufacturing facility. Our knowledge
of the Metropolitan is unequaled. Many of the products found in
this catalog are manufactured or rebuilt by KMC to the highest
standards and new products are continually under development.

Using this Catalog

Parts listed in this catalog are currently available, normally stocked
items or those planned for production. Unless otherwise indicated,
all items are New or New Old Stock. (X) - indicates rebuilt items
sold exchange only. Your rebuildable part must be received in
exchange before one is shipped. A number following in the paren-
thesis indicates items where cores are generally available. The
number represents a core charge that will be added to your
invoice, where cores are available. The core charge is refunded
upon receipt of your rebuildable core. (U) - indicates used parts.
Price and availability is subject to change without notice.

Ordering by Phone
Our telephone order lines are open:
Monday through Friday 9:00a.m. - 6:00p.m. CST
Saturday 9:00a.m. - 12 noon CST
Ordering by Mail, E-mail or Fax
Please include: your name, address, telephone number, make,
model and year of car, engine & chassis numbers, ship to address
and credit card information. If enclosing a check or money order,
be sure to enclose sufficient funds to cover shipping charges. Any
overage will be refunded. Orders paid by check will be held for
two weeks prior to shipping. E-mail address: sales@kipmotor.com

Payments

We accept Visa, Mastercard, American Express & Discover.
Please have available your credit card number, expiration date,
name and address of card holder and telephone number. COD
orders are usually accepted, an additional $9 fee will be incurred.
Air, truck freight and international shipments must be pre-paid.

Warranty

All parts are warranted against defects in material and workman-
ship for a period of one year from date of shipment. If a part fails
in service, it will be exchanged for a similar part whenever avail-
able. This warranty covers only the part and does not include
labor or failure of a related component. In no case would the liabil-
ity of KMC exceed the cost of the original part.

Shipping

Orders are shipped ground freight unless otherwise specified.
Expedited and air delivery is available at extra cost. Oversize and
heavy ltems are shipped via truck, freight collect. International and

overseas orders may be shipped by post, DHL or other means as
required. International customers should indicate their preference
at time of order. If your shipment arrives damaged, notify the car-
rier immediately, before contacting KMC for further instructions.

For orders within the 48 contiguous United States, shipping and
handling charges will be added to invoices at the following rates:

Order Total Shipping Charge
$.00 - 20.00 $9.00
20.01 - 50.00 12.00
50.01 - 75.00 15.00
75.01 - 100.00 20.00
100.01 - 150.00 25.00
150.01 - 250.00 29.00
250.01 - 350.00 33.00
350.01 - 500.00 36.00
500.01 - 1,000.00 39.00

1,000.01 + FREE GROUND SHIPPING
Shipping charges to other areas will vary accordingly.

Returns

Returns are accepted for full refund or exchange up to 90 days
from date of purchase (shipment). Returns are accepted for
exchange only, up to 180 days from date of purchase (shipment).
Special orders and returns exceeding the listed limits may or may
not be accepted, with or without a restocking fee, at the discretion
of KMC. Returns must be accompanied by a copy of the original
invoice. Include a note indicating the reason for return. All items
must be in the same condition as shipped. ltems cut, fitted, paint-
ed, etc., will not be accepted.

Backorders

We normally stock all items in our catalog. From time to time
some items may be temporarily out of stock or no longer avail-
able. These items will be indicated as backordered on your
invoice. In most cases, backordered items will ship within 1-2
weeks. Occasionally certain items take longer. Any backordered
item not shipped within 60 days of the original order will be auto-
matically dropped unless specifically requested otherwise.

Other Catalogs Available

KMC has parts and catalogs for many British cars and commercial

vehicles. Other catalogs available at the time of printing include:
The London Taxi Book The Berkeley Book
The Orphan Book (vehicles not covered in specific catalog)
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